
                                                                                                                                                                                                 

 

2-1-1: For additional assistance to 
help stabilize your living situation as 
quickly as possible, please dial 211, 
a toll-free United Way referral 
service that will connect you with 
more than 600 local aid 
organizations and agencies. 

To Find Your Family:  

1-800-957-1601 

To register as safe or check on 
others: 
www.disastersafe.redcross.org  

1-800-RED CROSS  

1-866-GET INFO  

 

We are grateful for the 
opportunity to provide assistance 
during this difficult time and 
understand your desire to return 
to more comfortable and familiar 
surroundings as soon as 
possible.  

During this transition period we 
must all do our part to provide a 
reasonably safe and secure 
shelter for ourselves and those 
around us.  

Please refer to the following 
guidelines, which have been 
created to help us in our 
common effort. Thank you in 
advance for your cooperation. 

● Whenever large numbers of 
people live in close quarters, 
frequent hand-washing curbs the 
spread of colds, flu and other 
illnesses. 

●To help prevent pests and other 
hazards, please keep your area 
clean and tidy. 

● Please use privacy areas to 
change clothes. Proper attire is 
required at all times.  

● If you have any concerns about 
safety or security, contact the 
shelter manager immediately. 

● The shelter manager is located 
at ________________________. 

SHELTER NEWS AND TIPS 

Mealtimes:_______________________________________________________ 
Restroom locations:________________________________________________ 
Shower locations:__________________________________________________ 
Lights on:________________________________________________________ 
Lights out:________________________________________________________ 
Phone access:_____________________________________________________ 
Internet access:___________________________________________________ 
Security:_________________________________________________________ 
First aid station:___________________________________________________ 
Playgrounds:______________________________________________________ 
Gathering place, in case of emergency:________________________________ 
Chaplins:_________________________________________________________ 
Local law enforcement, non-emergency number:________________________ 
 

DSS offers guidelines for shelter safety, security 

INSERT SHELTER NAME HERE 
INSERT SHELTER ADDRESS HERE 
INSERT DATE HERE 
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